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In the July, August, and September 2013 releases, 17 bugs were repaired in WITS.  Below are a summary of the 
errors and the resolutions of the problems. 
 

1. Intake: The report created by clicking Generate Report was displaying section not visible on the Intake. 
Resolution: Corrected the Generate Report functionality to only display sections visible on the Intake 
screen. 
 

2. Automatic logoff:  Logoff does not occur if required fields are left blank when creating a new record 
Resolution: Previously, when the system was supposed to time out, if there were incomplete fields or 
errors saving the record the system would not logout.  This has been resolved. 
 

3. Program Enrollment: An error was occurring when a new program enrollment was added “Insert 
Failed, Duplicate key error” Resolution: The database duplicate key error no longer appears.  Instead 
the error message "The date range overlaps with the date range of an existing enrollment in this 
program." will appear. 
 

4. Admission: Generate Report yellow screen Resolution: Previously the Generate Report button on the 
admission screen would create a yellow page, this has been resolved. 
 

5. Consented activity list: Yellow screen was occurring when the user was reviewing the admission and 
discharge Resolution: Previously when reviewing consented Admission or Discharges, the system 
returned an error.  This has been resolved. 
 

6. Treatment Plan/Review: Insert failed error was occurring when saving or reviewing a Treatment Plan or 
Treatment Review Resolution: The insert failed error is no longer received when attempting to edit, 
save, or review a Treatment Plan or Treatment Review. 
 

7. Client Profile: A Yellow Screen was occurring when adding other number subsequent to adding 
multiple collateral contacts Resolution: There is no longer a yellow screen error when adding an 
"Other Number" after adding multiple "Collateral Contacts". 
 

8. Consented Data:  Consented Profile, Intake, Admission, and Encounter info was showing hidden fields 
Resolution: The Consented info for the Profile, Intake, Admission, and Encounter screens now correctly 
only displays the info that is on the original Profile, Intake, Admission, and Encounter. 
 

9. Encounter: Signed Notes and Unsigned Notes fields were showing in a strange format on the Generate 
Report.  Resolution: Corrected an issue where the Signed Notes and Unsigned Notes fields would be 
incorrectly formatted when using Generate Report. 
 

10. In Agency -> Billing, clicking on review for pending authorizations does not bring up the authorization 
profile Resolution: Previously, if the provider agency, clicked on View for a pending authorization that 



   

was a referral authorization, the request would time out.  Now the authorization will open in read-only 
mode. 
 

11. Collateral Contacts: When accessing collateral contacts from other screens clicking Cancel doesn't 
return user to the screen they came from Resolution: When accessing collateral contacts from Intake, 
Admission, and Tx Team, clicking cancel now returns users to the screen that the user came from. 
 

12. Admission - Substance Abuse: Method not Populating from GAIN-I when Secondary and Tertiary 
Substances are None Resolution: Previously, if the selected client had a GAIN with only 1 substance, 
the system would fill the primary substance in admission.  When the user filled in none for Secondary 
substance, the system would initially fill in the Secondary and Tertiary Method and 'At what age did the 
client FIRST use the substances...' fields, then the system would refresh the page and erase these two 
fields making the record incomplete.  This has been corrected; refresh does not wipe those values in 
this scenario. 
 

13. Admission: Yellow Screen When 'Months employed or in Voc/Ed Training' on Financial/Household 
screen is greater than 12 Resolution: The error message "Months employed or in Voc/Ed Training in 
last 12 months must be less than or equal to 12." now appears when entering a number greater than 
12. 
 

14. Collateral Contacts: Save button incorrectly appearing and causing a yellow screen Resolution: The 
Save button no longer appears upon editing the "Gives Permission To Treat?" field since SAVE should 
not appear when this screen is in insert/edit mode. 
 

15. Encounter: Insert failed error message was occurring upon clicking Release to Billing for a client with 
one Client Group Enrollment and Add on Service selected on the encounter Resolution: An "Insert 
failed" error no longer occurs when trying to release an encounter having an Add-On service for a 
client having only one Client Group Enrollment. 
 

16. Reports: Admissions: Client Demographics report throws error when ALL agencies and ALL facilities are 
selected Resolution: The following changes have been made to Admissions: Client Demographics 
report: 
1. Made agency a required field to force the user to select one agency and remove the “All” option 
from the Agency list.   
2. Now when the user chooses an agency, the facilities will be filtered based on the selected agency. 
Facilities will also be read-only if no agency is selected. 
3. Made the required Facilities and Sub Reports parameters dark yellow (when not grayed-out) since 
they are required fields. 
 

17. Program Enrollment: Yellow Screen upon Making Program Name Blank Resolution: A yellow screen no 
longer occurs when blanking out a previously selected value for the Program Name dropdown. 
 

 
 
 



   

 
Below you will find a summary of the changes to WITS for the July, August, and September 2013 release 

(which took place September 25, 2013). When these changes are made in Idaho-Mountain and Idaho-Pacific, 

the top right portion of your screen will say September 2013. 

 

 
 

 

Authorization 

 

On the Authorization search screen a new drop down field “Created by” has been added which lists all the 

staff members of the administering agencies. The “Created by” column is also added to the Authorization 

List export. 

 

 
 

Client Profile 

1) Occurrences of the Unique Client Number with the label “Client ID” were re-labeled to “Unique Client 

Number”. An informational message was added to the client search when no matches are found using 

the Client ID search parameter. 

 

 



   

 

2) The “Idaho-Mountain Client ID” or “Idaho-Pacific Client ID” field has been added to the Client List 

Search to allow users to search for clients based on the Client ID that is reported by Chestnut on the 

GAIN data report.  

 

 
 

 

Clinical Dashboard 

The Clinical Dashboard was enabled for Agencies with the Substance Abuse domain, and a "GAIN Activity" 

column was added to the list. The WITS Help Desk will be scheduling trainings on the Clinical Dashboard at 

a future date.  

 

 
 

Encounter 

1) The “Allow Disclosure" indicator on the Encounter Narrative screen has been changes so that it remains  

editable, even once the Encounter was Released to Billing. 



   

 

 
 

Staff Signatures 

The new standard format for staff name and credentials (Last, First MI., Credentials) is now displaying on 

the following locations – Signed Notes on Encounter, Misc. Notes, Non-episode Contact and Signed 

Resolution Note on Support Tickets. 

 

 


