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In the 17.5.0 Release 4 bugs were repaired in WITS.  Below are a summary of the errors and the resolutions of 

the problems. 

 

1) Staff List: Field label is wrapping and partial displays over user email address Resolution: Field label of 

Support Ticket Notification Indicator is corrected, and the user email field is extended to display the 

entire email address.  

 

2) System Wide: Multiple wrapping and spacing issues Resolution: System wide issues have been 

corrected. 

 

3) System Wide Issues: Spacing, Alignments etc. Resolution: Multiple system wide issues have been 

corrected.  

 

4) Billing: Performance is worse/slower in the new UI Resolution: Improved performance throughout the 

module by streamlining relationships between claim items, services, and encounters. 

 

Below you will find a summary of the change to WITS for the 17.5.0 release (which took place November 12, 

2014). When these changes are made in Idaho-Mountain and Idaho-Pacific, the top left portion of your screen 

will say 17.5.0. 

 

 

 

 

Vendor Voucher 

The Start Date and End Date have been added to the Agency Voucher List screen.  

 



 

   

 


