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In the 17.2.0 Release 10 bugs were repaired in WITS.  Below are a summary of the errors and the resolutions 

of the problems. 

 

1) Scheduler: Cross Agency Access users can create bad data due to agency context issues Resolution: 

The user with Admin role is able to create an encounter or group session in his own home agency and 

if the encounter or group session is for the same agency as his context agency.  When a user clicks on 

Create Encounter or Create Group Session List in the scheduler, the error "This scheduled appointment 

is in another agency. Please set your agency context to <insert the agency's name where the 

appointment exists>" is displayed.  

 

2) Client Profile: The Unique Client Number generation includes dash from SSN Resolution: Dashes 

entered in the SSN field will not be used in the Unique Client Number generation.  

 

3) Program Enroll:  End date can be in the future Resolution: Program End Date can now be entered for 

future dates. Users will get a warning that the End Date is in the future but they will still be able to 

save. 

 

4) Support Ticket: 3 yellow screens errors with duplicated notification email addresses Resolution: A 

yellow screen no longer occurs when creating, editing, or escalating a support ticket when staff 

accounts that are designated to receive support ticket notification emails have the same email address 

as each other. 

 

5) Idaho Mental Health Assessment - Substance Abuse:  Detailed Drug Code is not required for mental 

health Resolution: The Detailed Drug Code field is now required for the mental health domain. Upon 

selecting the substance codes Severity, the Frequency, Intake and Detailed Drug Code fields will be 

made required.  

 

6) Vendor Management: Delayed/Slow response when clicking on VOUCHERS from Vendor Management 

Resolution: Delayed/Slow response while clicking on Vouchers from Vendor Management is now fixed. 

It will not show any results if the result list exceed 1000 and displays a warning message to user.  

 

7) GAIN-I Summary: The GAIN-I Summary is center justified Resolution: The GAIN-I summary report has 

been reformatted so that body text is left justified and main title and section headers are centered.  

 

8) Logon Page: Users can receive yellow page error when an attempt was made to log into WITS 

Resolution: Corrected an issue with the way logins work that could intermittently cause an error when 

logging into WITS.  

 

9) Fee Determination: Fee determination list format is incorrect and Fee Determination Profile is missing 

part of label Resolution: The label of the fee determination profile is changed to 'Fee Determination 



 

   

Profile'. Fee Determination List and the currency fields in Fee Determination Profile shows correct 

format for dollar amounts. 

 

10) Admission - Diagnosis: Unable to edit an axis diagnosis Resolution: Fixed an error that could occur if a 

user tried to add a diagnosis to an axis when the "Axis" box at the top of the page is empty. 

 

 

Below you will find a summary of the change to WITS for the 17.2.0 release (which took place September 22, 

2014). When these changes are made in Idaho-Mountain and Idaho-Pacific, the top left portion of your screen 

will say 17.2.0. 

 

 

 

 

Agency Billing 

The default value in the "FFS type" Dropdown field on the Claim Item List and Claim Batch List has been 

changed from “Fee for Service” to  null.  

 



 

   

 

 

Diagnosis 

FEi has improved the performance and usability of diagnosis dropdowns system-wide as follows: (WI# 20328) 

1) Dropdowns are searchable; typing combinations of numbers or letters will return all diagnoses 

containing the entry. 

2) Diagnoses will be displayed with the code preceding the description. 

 3)  Diagnoses will be sorted alphabetically by description. 



 

   

 

 

 


