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In the 17.4.0 Release 7 bugs were repaired in WITS.  Below are a summary of the errors and the resolutions of 

the problems. 

 

1) Admission: Completed activity incorrectly showing as In progress. Resolution: The issue where the 

completed activity for Client’s Admission is showing as In Progress has been resolved.  

 

2) Alerts: Several issues with view all in agency and view all supervisee alerts. Resolution: Alert messages 

are now displaying messages that are determined by the change that occurred.  

 

3) Claim Item List: Slow performance searching by Add-On Level. Resolution: To improve performance 

when searching by 'Add-On Level', results are now returned based on the 'Add-On Level' of the Service 

on the claim item.  Previously, the 'Add-On Level' search parameter would additionally consider 

whether or not a claim item for a 'Primary' Service had an associated 'Add-On' in order for it to be 

returned as 'Primary'.  

 

4) Misc. Note: The 64 character limit was not being enforced and users are getting an 'Insert Failed...' 

error. Resolution: The Misc. notes screen no longer allows users to enter more than 64 characters in 

the 'Summary' field.  

 

5) Court Monitoring: Users are getting an 'Update Failed...' error for Case Number & Location of Client 

fields where the entered face is over 25 and 100 characters respectively. Resolution: There has been a 

limit of 25 characters added to the 'Case Number' field and a 100 character limit to the 'Location of 

Client' Field.  

 

6) System Wide: Multiple Wrapping and Spacing Issue. Resolution: A series of wrapping and spacing 

issues related to the new UI have been resolved. 

 

7) Diagnosis: Expired codes are showing up in the 'Diagnosis' drop down box. Resolution: Expired codes 

will no longer appear in the 'Diagnosis' drop down boxes. 

 

 

 

 

Below you will find a summary of the change to WITS for the 17.4.0 release (which took place November 12, 

2014). When these changes are made in Idaho-Mountain and Idaho-Pacific, the top left portion of your screen 

will say 17.4.0. 

 

 



 

   

Group Notes 

The following changes have been made to the Attendee List on the Group Session Notes screen:  

1) The 'Create' and 'View' links for Miscellaneous Notes and Encounters now appear without having to 

hover over the pencil icon to see them. 

 

2) Changed the 'Review' action to 'Review Individual Session Note' and changed the 'Delete' action to 

'Delete Client from Session'. 

 

 

3) The 'Individual Note Summary" column header has been changed to 'Individual Session Note 

Summary'. 



 

   

 

 

Intake/Treatment Team 

The “Add Contact” link has been renamed to “Add Collateral Contact” on the Intake and Treatment Team 

screens. 

 

 

Program Setup 

Only users with the “Program Setup” role will have read/write access to the Program Setup screen. For all 

other users the Program Setup screen will be read-only.  



 

   

 

Referral 

Users will now be required to enter comments when the receiving agency selects "Rejected by Program" as 

referral status. 

 

 

SSRS 

The intake_admission_discharge_ssrs view has been modified to include the episode intake ID and admission 

date.  

 

System 

The Help icon has been turned on and linked to the following URL : www.wits.idaho.gov. 

 



 

   

 

 

System Access 

A new role has been created, named "Program Set Up" role. The new “Program Set Up” role has been added 

and only WITS Admin will inherit this role. This role can be assigned by WITS Administrator or Agency 

Administrator. All existing users with Facility Administrator role will have the Program Set Up role.  

 

 

 


