WITS Changes — 17.4.0 Release (Mental Health)
11/7/2014

In the 17.4.0 Release 7 bugs were repaired in WITS. Below are a summary of the errors and the resolutions of
the problems.

1)

2)

3)

4)

5)

6)

7)

Admission: Completed activity incorrectly showing as In progress. Resolution: The issue where the
completed activity for Client’s Admission is showing as In Progress has been resolved.

Alerts: Several issues with view all in agency and view all supervisee alerts. Resolution: Alert messages
are now displaying messages that are determined by the change that occurred.

Claim Item List: Slow performance searching by Add-On Level. Resolution: To improve performance
when searching by 'Add-On Level', results are now returned based on the 'Add-On Level' of the Service
on the claim item. Previously, the 'Add-On Level' search parameter would additionally consider
whether or not a claim item for a 'Primary' Service had an associated 'Add-On' in order for it to be
returned as 'Primary’.

Misc. Note: The 64 character limit was not being enforced and users are getting an 'Insert Failed...'
error. Resolution: The Misc. notes screen no longer allows users to enter more than 64 characters in
the 'Summary' field.

Court Monitoring: Users are getting an 'Update Failed..." error for Case Number & Location of Client
fields where the entered face is over 25 and 100 characters respectively. Resolution: There has been a
limit of 25 characters added to the 'Case Number' field and a 100 character limit to the 'Location of
Client' Field.

System Wide: Multiple Wrapping and Spacing Issue. Resolution: A series of wrapping and spacing
issues related to the new Ul have been resolved.

Diagnosis: Expired codes are showing up in the 'Diagnosis' drop down box. Resolution: Expired codes
will no longer appear in the 'Diagnosis' drop down boxes.

Below you will find a summary of the change to WITS for the 17.4.0 release (which took place November 12,

2014). When these changes are made in Idaho-Mountain and Idaho-Pacific, the top left portion of your screen
will say 17.4.0.
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Group Notes
The following changes have been made to the Attendee List on the Group Session Notes screen:

1) The 'Create' and 'View' links for Miscellaneous Notes and Encounters now appear without having to
hover over the pencil icon to see them.
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User: Wilingham, Robert. WA | Location: D Wiliams Agency, Williams Treatment #* <@ Snapshot

Home Page ession Notes

» Agency ‘Group Name[Safe & Sober Housing Group Type Safe and Sober Housing

~ Group List Note Type|RSS Notes Date772014 £

Bilable| Yes | Start Time 3:00 AM End Time|8:00 AM
S Lead Staf [+] Duaton | Duaion Tyee |
= Loestion|
Clinical Dashboard . oeation Safe & Sober Housing
senice| Adult Safe & Sober Housing
» Client List CoLead Staft Selected Go-Lead Staff
Account, Test
» System Administration. ‘Adminii, Agency A
Admin{2, Agency
» My Settings Admin13, Agency, LSW X
Note

Reports

Support Ticket 4

Add Attendee  Mark as Present  Mark as No Show  Mark as Excused

actond| 5% | cocour| 1 | cintame £atma sann e
f Create View | Cat, A 1 Present
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2) Changed the 'Review' action to 'Review Individual Session Note' and changed the 'Delete’ action to
'Delete Client from Session'.
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User: Wilingham, Robert. WA | Location: D Wiliams Agency, Williams Treatment #*

<@ Snapshot
» Agency Group Name Safe & Sober Housing Group Type Safe and Sober Housing
~ Group List Hote Type|RS L] Dale[IAR2014 |8
Billable, Start Time 8:00 AM End Time 8:00 AM
S Lead Siaf [+] Duaton | Duaion Tyee &)
- Location|
Clinical Dashboard . oeation Safe & Sober Housing
Senvice| Adult Safe & Sober Housing L
» Client List Co-Lead Staff Selected Co-Lead Stafl
Account, Test
» System Administration Admint 1, Agency ()
Admin{2, Agency
» My Settings Admin13, Agency, LSW. i
Note

Reports

Support Ticket

‘

Encounter [ | Client Name Status

Present

Review Individual Session Note | Delete Client from Session Present

3) The 'Individual Note Summary" column header has been changed to 'Individual Session Note
Summary'.
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User: Wilingham, Robert. WA | Location: D Wiliams Agency, Williams Treatment #* <@ Snapshot
Home Page Group Session Notes
» Agency ‘Group Name[Safe & Sober Housing Group Type Safe and Sober Housing
~ Group List [-] Datelliii2014 | &
‘Start Time 8:00 AM End Time 8:00 AM
Group Type Lead Staff| Brown, Michelle T Duration Duration Type|

Clinical Dashboard

Senics|Adult Safe & Sober Housing

» Client List Co-Lead Staff Selected CoLead Stafl
Account, Test

» System Administration Admin11, Agency ~
Admin12, Agency

» My Settings Admin13, Agency, LSW X

Note
Reports

Support Ticket

‘

Attendees ad Mark as Present Mark as No Show  Mark as Excused

o :
: - | [——

& Cresle | Vew [ Present

& Cresle  Creste  [] Dog.A 1 Present

Intake/Treatment Team

The “Add Contact” link has been renamed to “Add Collateral Contact” on the Intake and Treatment Team
screens.

1

-
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»

User: Wilingham, Robert, WA | Location: D Williams Agency, Williams Treatment #* @ Generate Report | @ Snapshot

& Client: Testing, 17.3 ATR | 106041820000304 | 1 @ Clear Client

Home Page R 3 Intake Case Information
» Agency Intake Facility \williams Treatment case#y
» Group List Intake Staff\wjllingham, Robert, WA ‘ v |ﬂ Case St""L'SiOplan Active v

Initial Contact: Date of First Contact’
s Othe 9/1/2014
Clinical Dashboard gl = &
County of Res [ Ana = Intake Date 9/1/2014 £

~ Client List Source of Referal s domoanor Probation/Court | Pregnant|Not Applicable | Due Date

» Client Profile o :

Referral Contact| ‘ . | Priority POF’U‘QUWHDHW ‘ v ‘

Gain Short Screener
Add Collateral Contact HIV Tested? =
» Eligibility Screener

Past IV Drug Use -
» Benefit Application Denies

Linked Consents

Presenting Problem (in Client's Own Words)

Presenting Problem (In Client's Own Words)

Non-Episode Contact

 Activity List 4
Vital Signs
Fee Determination Inter-Agency Service Inter-Agency Service Selected
g Child Protective Services (CPS) *None
» Drug Testing Court/Legal Interface A
e Developmental Disabilities
Wait List Domestic Violence i
Tx Team Domains Selected Domains
Substance Abuse ATR
» Assessmenis n

Problem List

Program Setup

Only users with the “Program Setup” role will have read/write access to the Program Setup screen. For all
other users the Program Setup screen will be read-only.



Referral
Users will now be required to enter comments when the receiving agency selects "Rejected by Program" as

referral status.
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User: Willingham, Robert, WA |

Home Page
~ Agency
- Agency List
» Agency Profile
Events
Aliases
Contacis
MU Query
» Govermnance
» Relaiionships.
Announcements.
~ Referrals

Authorizations
Refemals Out
Removed Consents
Wait List
Delefed Clients
GPRA Discharge Due
GPRA Followup Due

» Tx Team Groups

System Usage

» Drug Screening

» Biling

» Coniract Management
Alel figuration

» Vendor Management
MU C

SSRS

The intake_admission_discharge_ssrs view has been modified to include the episode intake ID and admission

date.

System

The Help icon has been turned on and linked to the following URL : www.wits.idaho.gov.

Location: D Williams Agency, Williams Treatment

& Client: Cat, A| 101011910000014 © Clear Client

Reason Service not available at this facility
If Other
Is Consent Verification Required? Yes
Is Consent Verified? Yes
Continue This Episede of Care? No

Comments

Referral Status|Rejected by Progiam [+]

- Referred By - Referred To
Agency DHW Contractor Signed Consents b williams Agency
Faiity Central Office Agency D Williams Agency
Staff Member Morales, Katie Facility Williams Treatment
Program Staff Member
State Reporting Gategory, Program Adult Recovery Support Services (NA)

Stale Reporting Category Adult Recovery Suppert Services
Hon-System Agency
Non-System Modality
Mon-System Specifier

Appt Date.

Consents Granted
Consent Date:7/1/2014

Disclosure Domains-

Client Information (Profile) (UD, +30)
Consent (UD, +30)

Intake Transaction (UD, +30)

EIPAES
Projected End Date. =]

Greated Date 8/27/2014 12:12 PM
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Logout

? Help

User: Willingham, Robert, WA Location: D Williams Agency, Williams Treatment & P Snapshot

Medline Plus

Home Page © There are currently 123 people that have been referred in. x

» Agency

© There are currently 18 support tickets with status 'EgMiing WITS Admin'. x

» Group List
Clinical Dashboard Home
» Client List

Announcements

» System Administration

Actions  Summary Posted Date Start Date Priority
» My Settings
Reports

Support Ticket

Alert List Search in Agency

Actions Alert Type Client Name; ID Applies To Staff Message Facility Date Due
’ D Inactive Client Testing, 17.3 ATR; 106041820000304 N/A Inactive Client Williams Treatment 10/1/2014

Schedule for:  gtart Date: EEENT 5] End Date: ] Refresh

System Access
A new role has been created, named "Program Set Up" role. The new “Program Set Up” role has been added

and only WITS Admin will inherit this role. This role can be assigned by WITS Administrator or Agency
Administrator. All existing users with Facility Administrator role will have the Program Set Up role.



