Creating Encounters, Batching, & Billing Medicaid OPTUM Through WITS

Elements Specific to Creating
Medicaid Encounters in WITS

This instruction will cover unique billing steps
for Medicaid billing through WITS only. Please
refer to the SUD Provider eManual for detailed
instructions on general billing.

1. Getting here: Login and locate client on
Client Search screen. Go to Encounters and
click on Add Encounter Record. Complete
all required fields being careful to choose

the correct Service.

NOTE: Medicaid services are unique on the
Service list: these services fall to the top of the
list and all have the procedure code identified
as the first part of the description. As an
example, “(H0004) Individual Counseling -
Substance Abuse” is a Medicaid service.

DIAGNOSIS NOTE: The Diagnosis screen under
the Admission and the Treatment Plan should
never identify a Secondary or Tertiary
diagnosis of “000.00 None”. Instead, choose
to leave the Secondary and Tertiary fields
blank or choose a diagnosis of Deferred with
code 799.9.

2. Choose Rendering Staff who is rostered with Medicaid-Optum.

NOTE: Claims submitted with non-rostered staff will be denied. A work item will resolve
the need for users to change this field in the future, assuming Staff Profiles are
configured correctly.
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Creating the Medicaid Claim
Batch

3. Getting here: Click on Agency, Billing, Claim
Item List. Click on Create Batches. Choose
Medicaid — OPTUM and move it to the
mover box on the right.

NOTE: Medicaid Encounters must be released
like all other Encounters in WITS. Medicaid
claims must also be batched and billed.

Billing the Claim Batch

4. Getting here: Click Agency, Billing, Claim
Batch List.

5. Locate the newly created Medicaid-OPTUM
batch. Click Profile in the Actions column.

6. Click Bill It in the Administrative Actions
box on the lower part of the screen.

NOTE: A processor running in WITS will
further prepare the Medicaid batch allowing
the 837p to be downloaded from WITS. The
processor runs once every hour.

Choose Plan{s) Ffor Batchimng
Aveailable Flans

[=NT=
=

e =1
QrASdiCaid - S TIURA - — o ] . ] e . e @

Selected Flans

Cancel Clear T

Provider Claim Batch List

Plan Narme [Wedicaid - OPTUM

=
Billing Form | |

Batch #
J FFS Type IFee for Service ;I

Claim Batch List Export)
Batch# [~ Status

Created Date
Transmit Date
Status |

up Due

[ cear J 60

Batch For FES Type Billing Form Order Charges Service Mo/Yr Created « Transmit Actions

124140

Billed Medicaid - OPTUM FFS 837P P $33.75 Mar 2014 51212014 51212014

Claim Iterns | Profile

Provider Claim Batch Profile

Batch # 111550

Charge Arount $20.78
Batch For Medicaid - OPTUM Status voided

Created By Practor, Lynn Created Date Or13/20132 3:23 PM

Updated By Proctor, Lynn Updated Date ar13/2013 3:27 FM

Billing Form [837F =1 Transmit Date
Order Primary Ignore Warnings Mo
Service Monthivear S1/2013 FFS Type Fes for Service

HIFAA Frocessing Set

837 File Status

Transmission Message

Lk

Errors List &xport)
Batch # Level

Message Created Claim # nem #

istrative Actions
|7Awamr|g Review Hold Void Bill It

{ cance | save N Finish ]




Verify the Medicaid Batch is Claim Batch List gxport)
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7. Getting here: Click Agency, Billing, Claim
Batch List.
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8. Locate batch that was billed in step 6

above. Verify that a small box appears in
the same row as the newly billed batch
between the Batch # and Status columns. : Provicer Ciim Batch Lt
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Download the Medicaid Batch

9. Click on Profile in the Actions column. _ e Lt
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10. Click on Download 837 in the
Administrative Actions box.

Dteh s Levet Messane Created Claum »

ttem =

ive Action;
Downioad 537




11. Click Save on the File Download pop-up BEE k] ]

window. Save the file on your computer or Do g Coemt i et o S (s (s

your agency network. Mame: HE37p_ClaimBatchio_113523.txk
7| Type: Text Document

Fram: idaho-mountain.witsweb.or

NOTE: Be sure to keep track of where the 837
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13. Upload the 837 file to Connectivity Director
by clicking on Search on the Home page and
locating the file saved in step 11 above.
14. Verify that the 837 file and claims were ==
accepted by Connectivity Director by P

clicking on the Submissions tab. There will
be two messages: one for the batch and
one for the claims.

NOTE: Itis strongly recommended that providers register for an online account with
Medicaid-OPTUM to follow the adjudication of claims. Adjudication results will not
appear in WITS. It is the providers responsibility to manage the adjudication of claims.




