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Compatibility View Not Saving in Internet Explorer 11 

 
Several providers have mentioned the 

Compatibility View settings are not saving 

when they shut down their computer.  This 

guide will show you how to remedy that. 

1. Getting here: Open Internet Explorer.  

Select the Tools icon. 

 

2. Select Internet Options from the tools 

menu. 

 

3. On the “General” tab, uncheck the option 

“Delete browsing history on exit.”   

 

4. Select Apply then Ok. 

 

 

 

 

 

 

 

 

 

 


