IWUG Online Meeting Minutes
November 5, 2015

Topics discussed:

Announcements

Business Psychology Associates
Sharon Burke

Incentive Payments

First quarter incentive payments will be distributed at the end of next week. Your agency will be getting
an email in regard to whether you will receive incentive payments. These incentive payments are
determined by treatment providers completing 80% of notes in within five days. For both RSS and
treatment providers, utilization of wits and the discharge compliance will also be taken into account,
and whether or not the agency is discharging clients after 30 days of inactivity. If you need assistance
with this process, there is support through your regional coordinators or the WITS help desk. As the
project last quarter to look at the number of the clients that should have been discharged and were not
very successful, inactive client numbers have dropped but there are still providers who are working on
this process. Due to the overall positive response, if you are working on this and getting the process
down then we are going to provide the incentive. Discharge compliance will not be taken into account
due to the efforts made by providers; and we will work in the next quarter to establish a threshold.

Sentinel Events

It is an IDAPA Requirement that when a sentinel event occurs, within 24 hours it must be reported for
the partner’s reference. The form that needs to be filled out in the event of a sentinel event is on the
BPA website and should be completed as soon as you know about the event. Offering services to those
in crisis is the primary goal, and getting ahead of those events is why it’s so important. If you have
guestions about what qualifies as a sentinel event or the process to report it, please speak with your
regional coordinators.

DHW
Dan Greenleaf

Follow up survey

The follow up survey is moving forward. On the December 3" IWUG more information and specifics will
be provided. The assessments will start with clients who are discharged as of December 1%, going into
January. The Survey is being developed for use through the phone and other contact. It is comprised of
approximately 20 short answer questions and are very similar to the information collected at admission
and discharge. Once results are compiled, all providers will have access to the results to help in making
data informed decisions and analyzing trends that are happening statewide or in different regions. All
suggestions will be taken into consideration. Please contact Dan Greenleaf at GreenleD@Dhw.idaho.gov
or at (208) 334-6681.

Department of Corrections:
Lorenzo Washington
No updates at this time.



mailto:GreenleD@Dhw.idaho.gov

Idaho Supreme Court:
Lynn Proctor
No updates at this time.

Idaho Department of Juvenile Corrections:
Liza Clinger
No updates at this time.

WITS Help Desk:
Carissa Linder

e Admissions/Treatment Plans/Assessments: In Progress
For activities that include a diagnosis such as admissions, treatment plans or assessments that
were started prior to October 1* of this year and still have an ‘in progress’ status, the DSM 4
diagnosis code will not be available to update from the provider perspective. As of the first, DSM
4 codes were expired in WITS. In order to finish these activities, the WITS help desk will be
happy to assist you. Please contact your agency wits administrator and request a support ticket
with the client information, the activity that requires a diagnosis update, and the desired
diagnoses and the appropriate axis that they should be entered in. We will update those
activities for you in the order the requests are received. We have received a number of calls
regarding this issue, but the number of support tickets in reference to this topic has been fewer
than expected. Please don’t forget to get these records updated.

o IT Security Training for Providers
IT Security Training for Providers is a new training to the WITS Help Desk and will support your
agencies by supplying information on how to protect your agency from hackers, keeping client
records safe and maintaining system integrity in accordance to HIPAA and CFR 42 compliance.

e  WITS Video Trainings
The WITS help desk is in the process of developing guidance videos that will aid in navigating
WITS. As this is a project in development, check back often for updates. You can find these
training videos on the SUD network provider side of wits.idaho.gov under the training calendar.
Scroll down to the bottom of the page and you will notice four headers, Core trainings, snapshot
trainings, agency wits administrator trainings, and recovery support services trainings. Core
trainings will encompass the majority of trainings offered monthly and will be an in-depth guide
to the full process. The Snapshot trainings will be short process training on subjects such as
creating a consent, creating a provisional voucher, or accepting a referral. Agency WITS
administrator trainings and RSS trainings will be specific to the AWA and RSS users. Suggested
topics and input are greatly appreciated as we want to make sure we are providing the most up
to date and relevant guidance for you. Please feel free to email the WITS help desk about any
suggestions or topics you’d like to see included.




