IWUG Online Meeting Minutes
Thursday, November 6, 2014

Topics discussed:

Announcements
ATR 4:
Rosie Andueza

o Alot of work is ongoing to prepare for the target populations of homeless, child protection, and
veterans. DHW is doing outreach with agencies that work with homeless. Information will be
sent when ready. Piloting programs by end of December and live in January 2015.

e BPA work — Sharon Burke is working with interested providers in developing a specialty network
for PWWC services. An assessment has been distributed to those interested providers.
Completed assessments will be reviewed and providers will be selected to join the specialty
network by mid-December.

e The budget is looking healthy for this year.

e |BADCC working closely with recovery coaches certification requirements. Additional details will
be covered in future meetings.

WITS Help Desk Updates :
Denise Williams
e A process flow for each of the partner agencies should be posted next week on the WITS
website.
e New private pay, user guidance and announcements training schedules will be uploaded next
week in accordance to schedule.
Reminder: There is still confusion and issues in regard to duration based services and unit
determination with providers. Hours are not equivalent to units, and it is possible to be out of units,
but have a remaining balance on the authorization.

IDOC:
Greg Lewis and Jim Melgrew
e No specific WITS update at this time, updates will be included in the communication coming out
next week for quarterly conference call scheduled on 11/18/14.
Courts:
Lynn Proctor
e No current update.
BPA:
Brina Jensen
e No current updates.

System Enhancement
No updates at this time.

Training
No updates at this time.

Q&A

No questions or comments from any other attending providers.




