IWUG Online Meeting Minutes

(June 26, 2014)

Topics discussed:

Announcements

IDOC-Statewide partner call with BPA/partners clarification needed on Parole Aftercare services. Met with BPA
yesterday-will be sending out information within the next two weeks to all providers.

ID Supreme Court-No Update
IDJC-No update

BPA-Updates: Department of Correction fiscal year changes before July 1-closing will be accepted. Evidence
based practices webinar information will be sent out.

Training

Authorizations effective on or after July 1 — please hold off until after 7/1/2014 to accept any authorization with
an effective date of 7/1/2014 or after. BPA is in process of reopening these authorizations that were closed by
mistake.

There will be a Decision Tree posted on the website soon to assist providers in determining who to contact. The
Decision Tree will have the contact information for the appropriate agencies. Denise will go over them on the
next IWUG meeting.

Q&A

The group was asked if they had any questions on the client address now being checked against the USPS
database. No questions were asked.

The attendees were asked if there were any more questions. No additional questions were asked.




System Enhancements:

Website update-the WITS.idaho.gov site will be changing in the near future. E-mail updates sent to providers
upon change to the website currently take the, to the announcement page. The new layout will allow users to
go directly to where the page was changes; the users will need to subscribe to receive the notifications. They
can follow the link listed in the e-mail and it will take them directly to the changes.

The WITS BETA site has been out for a while. Users are asked to continue to submit any issues or problems that
they encounter on the WITS.idaho.gov site. The rollout date is still is certain. Jamie Teeter inquired if any of the
providers are using the BETA site. A few providers indicated that they were.

The WITS 15.9 and 15.10 releases are almost complete. The releases to billing error which makes the user save
when they to go back into note, even if changes were not made has been corrected. An address check has been
added where the client address entered in the Client Profile is now verified against the USPS database, and a
recommendation will be made based on that check.

The 15.10 release will be pushed to production on Monday. The release notes will be posted to
www.wits.idaho.gov under the System Errors tab.

Jamie Teeter inquired if anyone does look at the release notes. Many of the providers indicated that they do
not have time to do that and most of the information is “greek” to them. Providers were asked that if you have
any problems to contact the WITS Help Desk.




