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In the 17.22.1 Release 11 bugs were repaired in WITS.  Below are a summary of the errors and the resolutions 

of the problems. 

 

1) Provisional Voucher: Unable to add Authorized Units to a Provisional Voucher - from testing 17.20.2. 

Resolution: The '# Authorized Units' field is now editable by the contractor agency.  

 

2) Authorization: End date becomes Read-Only for Non-Provisional Referral voucher. Resolution: End 

Date is now back to being editable for non-provisional referral vouchers; it was intended to only be 

read-only by the provider for provisional referral vouchers as per enhancement work item #22123 in 

the 17.12 release.  

 

3) Reports: Users are unable to see Reports with 'Agency Reporting' role since it is not inheriting 'Reports 

Access' role. Resolution: User able to inherit ' Reports Access' role with 'Agency Reporting' Role in 

order to view the reports. 

 

4) Program Enrollment: Termination Reason in SUD Agency not filtering by Domain. Resolution: For 

customers that have domains enabled, the Termination Reason dropdown is now filtered by the 

associated intake domain. 

 

5) Service Summary screen: Grant field default option should be "ATR4". Resolution: Grant field default 

option is now set to be “ATR4".  

 

6) Encounters: Users are not allowed to bill Service code T1023 more than once every 30 days. 

Resolution: The rule preventing an agency to bill for a SOGS service (service with Procedure Code 

T1023) on the same Unique Client Number (across agencies and intakes) more than once every 30 days 

was supposed to be done only for Indiana, but was implemented for all customers.  This has been 

corrected so that the rule only applies to Indiana.  

 

7) Fee Determination: NH only features showing on the Idaho Fee Determination. Resolution: 

Medicaid/NH Health Protection Program Status - Private Insurance Status and Self Pay and DHHS 

Status have been removed from the Few Determination page in Idaho.  

 

8) Intake: New field called 'Type of Insurance' is mistakenly showing up on the Intake screen. Resolution: 

The Type of Insurance field is no longer being incorrectly displayed in Idaho. 

 

9) GPRA: Yes/No answers duplicated causing yellow screens viewing and saving. Resolution: Fixed an 

issue where the Yes/No answers in drop downs were duplicated and causing yellow screens when 

viewing and saving GPRA records. 

 



 

   

10) Authorization Change Request: The 'Signed by' and 'Signed on' on the ASAM Concurrent Review is not 

visible on the report view. Resolution: The 'Signed by' and 'Signed on' fields will appear on the ASAM 

report. 

 

11) 837: Add support for Replacement claims for inbound 837s. Resolution: Replacement claims from 

inbound files are now able to be processed.  

 

 

Below you will find a summary of the change to WITS for the 17.22.1 release (which took place August 14, 

2015). When these changes are made in Idaho-Mountain and Idaho-Pacific, the top left portion of your screen 

will say 17.22.1. 

 

 

 

 

Authorization Dashboard 

Authorization Status has been added to the search criteria box and has also been added as a Column to List 

screen on the Authorization Dashboard screen.  

 

 

 

 

 

 

 



 

   

Notes 

A new search filter ‘Allow Disclosure of Note?' has been added to the Search screens for Encounters, Notes 

and Misc. Notes. This field has drop down values - Yes/No/Blank and always defaults to 'Blank'.  

 

 

 

 

 

 



 

   

Program Enrollment 

Search Criteria has been added to the top of the Program Enrollment List screen in order to display any 

program that has been active during the date range selected in search criteria.  

 

 

 


