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In the 17.24.3 Release 5 bugs were repaired in WITS.  Below are a summary of the errors and the resolutions 

of the problems. 

 

1) Clinical Dashboard/Program Enrollment: Getting Yellow Screen when clicking 'Cancel' or 'Finish' on PE 

accessed through Clinical Dashboard. Resolution: Clinical Dashboard: Resolved the yellow screen issue 

that occurred when user clicked 'Cancel' or 'Finish' on a Program Enrollment that was accessed through 

the Clinical Dashboard.  

 

2) Claim Batch: Getting error:" A script on this page may be busy, or it may have stopped responding. You 

can stop the script now..." Resolution: Claim Batch List: Searching for and clearing search for a Claim 

Batch list will no longer displaying an error.  

 

3) System-wide: Various dropdowns cleared after a visiting or editing a yes/no field in a GPRA. 

Resolution: Resolved an issue where after the first user of the day clicked within or edited any yes/no 

field in a GPRA (first user to do this after the nightly application auto-restart), various dropdowns 

throughout the system which were already populated would appear to be cleared upon any user 

accessing those records.  An example of the fields that were impacted is 'Service' and 'Service Location' 

on Encounter Profile in base.  

 

4) Intake: Users were allowed to close case even though outcome measure is still in progress. Resolution: 

The case is no longer allowed to be closed unless the 'outcome measures' is complete.  

 

5) Cost Reimbursement: Paid amount is being zeroed out. Resolution: The issue where the Paid amount 

was zeroed out on Adjudicated Invoice has been fixed. 

  

 

 

Below you will find a summary of the change to WITS for the 17.24.3 release (which took place August 14, 

2015). When these changes are made in Idaho-Mountain and Idaho-Pacific, the top left portion of your screen 

will say 17.24.3. 

 

 

 

 

 

 

 

 



 

   

Allergies 

The "Allergen" field on the Allergy Profile screen now performs 'Contains Like' search.  

 

 

GAIN 

The Substance Note fields have been made longer to accommodate changes in the GAIN note fields. This will 

resolve the error that users were getting while trying to download the GAIN summary with long values in the 

GAIN Substance Note fields.  

 

Mental Health Assessment 

The print versions of the IDMH Assessment have been modified to mask the first 5 digits of SSN for all four 

versions of the IDMH Assessment Report (Common Assessment, Medicaid Diagnostic, Medicaid Intake, 

Medicaid Functional reports).  

 


