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In the 17.7.0 Release 7 bugs were repaired in WITS.  Below are a summary of the errors and the resolutions of 

the problems. 

 

1) Intake & others: Erroneous 'Save or Cancel' Error. Resolution: Fixed an erroneous "You must save or 

cancel your changes first." error that would occur when no changes had been made.  

 

2) Client List: The wild card searches of SSN are not working. Resolution: The SSN parameter is now again 

searchable using “*” as a wildcard. 

 

3) Clinical Dashboard: The "Provide Feedback" action causing yellow screen. Resolution: Clicking the 

“Provide Feedback" action button is no longer causing a yellow screen to occur.  

 

4) Assessments: Remove extra error messages returned on GAIN. Resolution: Removed the references to 

the "error logs" in error messages on the GAIN. 

 

5) Authorization List: Users were getting a yellow screen error when declining an authorization associated 

with a rejected referral. Resolution: When a referral is rejected all authorizations associated with it will 

now be closed. 

 

6) Group Notes: Tab key skips the "Billable" field. Resolution: Click on field 'Group Name' and then hit 

TAB many times - it does not skip "Billable" field.  

 

7) Client Balance Statement: Home addresses are not showing up in the 'Client' box. Resolution:  

Home addresses will now appear in the 'Client' box.  

 

 

WITS will be updated with the 17.7.0 release November 12, 2014. When these changes are made in Idaho-

Mountain and Idaho-Pacific, the top left portion of your screen will say 17.7.0. 

 

 


