Users Unable to Delete Appointment
from the Scheduler

Issue:
Users are unable to delete an appointment from the Scheduler

Steps to reproduce:
1) Create/select an appointment on the Scheduler

Month Timeline lanuary 11, 2016 | 4

Agency |Department of Hea -

Staff Members

Willingham, Robert L.
11 Monday

-

D Armstrong, Richard M.
D Bailey, Deborah

EI Barnes, Josh

|:| Barnett, Jennifer, LCSW

08:00 AM |:| Buskey, Michelle

D Caagbay, Don, LPC

El Clark, Treena

[ | Edmunds, Ross E
09:00 AM il il

11:00 AM

MNormal Scheduled Client " Reserved Scheduled Group

2) Highlight the appointment and click the Delete key on the keyboard. User is asked to confirm that
they want to delete the appointment. Click OK.
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Are you sure you want to delete
this appointment?

3) User gets an alert, click Ok

Alert.

Please call
AuditModule.SetConnectionContext
before making this change.
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4) Appointment is not deleted.

Month Timeline lanuary 11, 2016

s
Staff Members )
D Armstrong, Richard M. *
D Bailey, Deborah

D Barnes, Josh

Willingham, Robert L.
11 Monday

D Barnett, Jennifer, LCSW
EI Buskey, Michelle

D Caagbay, Don, LPC

] clark, Treena

|_| Edmunds, Ross o
) gl

09:00 AM

11:00 AM

12:00 PM

Mormal Scheduled Client Scheduled Group

Workaround:
1) Go to the Appointment Search/List screen

wis |daho-Pacific = I

User. Willingham, Robert L. = | Location: Department of Health and Welfare, Headquarters 4 [ SSRSReports | @ Snapshot

Home Page Appoiniment Search

Agency Contacts

Start Date 111112016 ‘Sthedule Event Type | o]
e . — )
» Dispensary Glient Frst Clint Last
» Group List o | Il

Authorization Dashboard

» Client List Actions Client Name Date Time statt Status

b S S & Cllnt Fake o11r2016 1000 AM Wilingham, Robert L Scheduied

Reports

2) Put the curser over Actions, and click on Delete
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1

wir® 1daho-Pacific = e

User: Wilingham, Robert L. = | - Location: Department of Health and Welfare, Headquarters #* B SSRSReports | @ Snapshot

Home Page Appointmen
Agency Contacts

Start Date (111112016 Schedule Event Type | Iz
PRyl End Date Appoinment Status | =
» Dispensary Cent Fist it Last

» Group List tar | [

Clinical Dashboard
Authorization Dashboard Appointment List

» Glient List i i o Date i Status.

Client, Fake outi0te

Wilingham, Robert L

Scheduled

» System Administration

Reports Review |

‘Support Ticket

3) User is asked to confirm that they want to delete the appointment, click Yes

e 1daho-Pacific = P

User: Wilingham, Robert L. = | - Location: Department of Health and Welfare, Headquarters #* [ SSRSReports | @ Snapshot

LonEla0g Are you sure that you want to delete the Appointment record?

Agency Contacts
» Dispensary
» Group List
Clinical Dashboard
Authorization Dashboard
» Client List
» System Administration
Reports

Support Ticket

4) Appointment is deleted without error

1

wirs 1daho-Pacific Logout
User: Wilingham, Robert L. = | Location: Department of Health and Welfare, Headquariers #* [ SSRSReporls | @ Snapshot
Home Page Appointment Search
Agency Contacts

Sertoae P 12016 e e | |

DREELy) EnaDte Appoiniment Staus | I=)

» Dispensary Crent First ClientLast

» Group List tat | [

Clinical Dashboard Go

Authorization Dashboard

» Client List Actions_ Client Name Client Phone Date Time Staff Status

» System Administration

Reports

‘Support Ticket

5) Review the scheduler and confirm that the appointment has been deleted.
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Timeline lanuary 11, 2016
s
Staff Members

[ Armstrong, Richard M. *
|| Bailey, Deborah

\:‘ Barnes, Josh

Willingham, Robert L.
11 Monday

D Barnett, Jennifer, LCSW

09:00 AM [_] Buskey, Michelle

\:‘ Caagbay, Don, LPC

[] clark, Treena

D Edmunds, Ross
10:00 AM .

Interval 15 Minutes =

11:00 AM
12:00 PM

Normal Schedulec Resarved Schedulec
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