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Reconciling Payments from BPA and Payments in WITS 

 
Reviewing Payment information 
 

 

1. Outside of WITS, review the memo line of the 

check or the electronic deposit. The memo line 

lists the Payment numbers paid with this 

deposit. If you are unable to view the memo 

line for an electronic deposit, contact your 

financial institution. 

 

NOTE: Only the first four payment numbers 

will display on the memo line.  

 

 

2. Getting here in WITS: Login, select the Facility, 

select Agency, Billing, and Payment List on the 

navigation pane. 

 

 

3. Enter Search Criteria if necessary and click Go. 
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4. Click Profile for the payment you want to 

review. 

 

NOTE: Per the BPA October 2013 FAQ, 5% will 

be deducted from provider payments for the 

provider incentive. This will account for the 

different between the payment amount in 

WITS and the payment amount on the check or 

electronic deposit.  

 

 

5. Click Show Payment Application. 
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6. The EOB Transaction List displays for the 

selected payment. Review any Adjusted 

Encounters, document the adjustment 

amount, and click Finish. 

 

NOTE: If there are a large amount of adjusted 

encounter notes, you may want to use the 

Export function.  

 

 

7. Click Finish. 
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Reviewing Batch information 
 

 

8. Select Claim Batch List on the navigation pane. 

 

 

9. Enter the first Batch Number listed on the 

check memo line.  

 

 

10. Set the Status to Empty and click Go. 
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11. Note the total charges for the first batch.  

Enter the next Batch Number listed on the 

check memo line.  

 

 

12. Set the Status to Empty and click Go.           

Note the total charges for the second batch.   
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Reconciling the Batches with the 
Payment 
 

 

13. Outside of WITS, calculate the total of all 

batches. 

 

 

14. Outside of WITS, subtract any adjustment 

amounts from the total batch amount. The 

final payment amount matches the Payment 

amount on the Payment List screen.  

 

 

NOTE: Per the BPA October 2013 FAQ, 5% will 

be deducted from provider payments for the 

provider incentive. This will account for the 

different between the payment amount in 

WITS and the payment amount on the check or 

electronic deposit.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


