Creating Encounters, Batching, & Billing Medicaid OPTUM Through WITS

Elements Specific to Creating
Medicaid Encounters in WITS

This instruction will cover unique billing steps
for Medicaid billing through WITS only. Please

2. If the instruction on Adding Clinical Supervisor to All Encounters has not been
implemented, choose Rendering Staff who is rostered with Medicaid-Optum.

NOTE: Claims submitted with non-rostered staff will be denied. If Staff Profiles are
configured using the instruction on Adding Clinical Supervisor to All Encounters, it is not
necessary to change the Rendering Staff field on each Encounter.

refer to the SUD Provider eManual for detailed

instructions on general billing. (~ Note Type [ Individual Caunseling Note i I
EMC D 1039045 Created Date &/7/2014 12:14 PM
1. Getting here: Login and locate client on Servicel (HOOD4) Individual Counseling - Substance Abuse ;I
Parent Service
Client Search screen. Go to Encounters and Fragram Namel Ada CNTY Juvenile CT SVCS Benjaminfddolescent Cutpatient : 242014 - ;l
click on Add Encounter Record. Complete Start Date[5/6/2014 End Date [5/6/2014
all required fields being careful to choose Service Location | Office 3| Start Time[2:00 PM End Time [2:45 PM
the correct Service. Duration[43 i

k Emergencyl vi # of Service Units/Sessions |3 ‘/

Fregnant Mo
Diagnoses for this Service
Primary | 304.30-Cannabis Dependence(DSM)

Administrative Actions
(Release to Billing Delete |

NOTE: Medicaid services are unique on the

Service list: these services fall to the top of the

—

list and all have the procedure code identified Secondary |

as the first part of the description. As an
example, “(H0004) Individual Counseling -
Substance Abuse” is a Medicaid service.

Tertiary l

Rendering Staff | Ashenbrener, Sadie, LMSWA

Supervising Staff

M_T

Referring F'hysl
DIAGNOSIS NOTE: The Diagnosis screen under

the Admission and the Treatment Plan should

never identify a Secondary or Tertiary
diagnosis of “000.00 None”. Instead, choose
to leave the Secondary and Tertiary fields

blank or choose a diagnosis of Deferred with
code 799.9.

08/13/2014



Creating the Medicaid Claim
Batch

3. Getting here: Click on Agency, Billing, Claim
Item List. Click on Create Batches. Choose
Medicaid — OPTUM and move it to the
mover box on the right.

NOTE: Medicaid Encounters must be released
like all other Encounters in WITS. Medicaid
claims must also be batched and billed.

Billing the Claim Batch

4. Getting here: Click Agency, Billing, Claim
Batch List.

5. Locate the newly created Medicaid-OPTUM
batch. Click Profile in the Actions column.

6. Click Bill It in the Administrative Actions
box on the lower part of the screen.

NOTE: A processor running in WITS will
further prepare the Medicaid batch allowing
the 837p to be downloaded from WITS. The
processor runs once every hour.

Choose Plan({(s) for Batchimg

Aesmilable Flans Selected Plans
e

St SRS
qﬁedlcauu-o»—--rub____________ ——— e @

L Cancel Il cClear o

Provider Claim Batch List

Plan e [Medicaid - GPTUM = Ceated Date
Billing Farm I j Transmit Date

Bateh# Status =l
J FFS Type IFeeforSemce

Claim Batch List Export
[ status

Batch #

Batch For FFSType  Billing Form Order Charges Service MoiYr Created « Transmit Actions

124140

Billed Medicaid - OPTUM FFS 837F F $33.75/Mar 2014 51212014 SI202014 Clairn lterns | Prafile

Provider Claim Batch Profile

Batch % 111559 Charge Amaount $39.78
Batch For Medicaid - OPTUM Status Yaided
Created By Proctar, Lynn Created Date 9132013 3:33 PM
Updated By Proctar, Lynn Updated Date 901312013 3:27 PM
Billing Form [a37F =l Transmit Date
Crder Primary lanare wWarnings ro
Serdce Month/vear G7172013 FFS Type Fee for Semrice

HIFAA Processing Set

837 File Status

Transmission Message

Lk

Errors LISt @Export)
Batch #

]

Message Created Claim # em #

6

istrative Actions
|1\Wa|llng Review Hold “oid Bill It

 cancel I Save N Finish )




Verify the Medicaid Batch is Claim Batch List gExport)
ready for Download Batch# | [ Status |Batch For

111559 voided  Medicaid -
111560 [~ Billed
111581

111882 | [T

7. Getting here: Click Agency, Billing, Claim
Batch List.

Medicaid - OFTU

d Medicaid - OPTIIM
8. Locate batch that was billed in step 6

above. Verify that a small box appears in
the same row as the newly billed batch

between the Batch # and Status columns. crovider Uaim Batch st
Plan Name lMemta\d- OFTUM j Created Date
Billing Form | - Transmmt Date
Bateh # St -

FF§ Type lFee for Senice

Download the Medicaid Batch

. S . v Claim Batch List
9. Click on Profile in the Actions column. e

Batch# | [~ |Status  BatchFor

FFS Type | Billing Form Ordler Charges  Service MoXt Created« Transmit Actions

124140 " Biled  Medicaid- OPTUM FF8 LER P §33.74 Mar 2014 22014 G014 Claim lters | Profle

10. Click on Download 837 in the
Administrative Actions box.

Eatch » Lewel

sssss vy Created Claun #

Action
Downiad 837




11. Click Save on the File Download pop-up
window. Save the file on your computer or
your agency network.

NOTE: Be sure to keep track of where the 837
file is saved. It is recommended that you
develop an organization structure that allows
you to track which each batch that has been
uploaded.

Upload the Medicaid Batch to
Connectivity Director

12. Getting here: Go to
https://www.unitedhealthcarecd.com. Login to

Connectivity Director.

13. Upload the 837 file to Connectivity Director
by clicking on Search on the Home page and
locating the file saved in step 11 above.

14. Verify that the 837 file and claims were
accepted by Connectivity Director by
clicking on the Submissions tab. There will
be two messages: one for the batch and
one for the claims.

File Download
Do you want to open or save this file?

Mame: H337p_ClaimBatchMo_113823. kxk
J Type: Text Document
From: idaho-mountain.witsweb.or

| Cancel I

Open Save

| Wwhile files from the Internet can be uzeful, zome files can patentially
harm pour computer. |F you do not truzst the source, do not open or

k.
= save this file. wWhat's the risk?

UnltedHea.lthcare

Healing health care. Together®

Connectivity Director

UnitedHealthcare' K X '*//
Username . [sername 'K Haalin: ET——— ( )
é‘— -
Password: | T /you to securely 1 #
[ Signin ex /ﬁfia(a and other files with z ; .. v
us. / y

Forgot Your Username or Password?
rgot Youl L 2 3 You must register In order to access

UnitedHealthcare Connectivity Director. < "‘2“ Aaickative

sian in Help

New to UnitedHealthcare?

Information Avallable.

NOTE: It is strongly recommended that providers register for an online account with
Medicaid-OPTUM to follow the adjudication of claims. Adjudication results will not
appear in WITS. It is the providers responsibility to manage the adjudication of claims.



https://www.unitedhealthcarecd.com/

